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We visited several wineries in the Yarra 
Valley and bought 36 bottles in total.

On our way back to Melbourne, 
we stopped at Pack & Send in 
Lilydale and asked them to arrange 
international shipment.

They were very kind & professional, 
and we just filled out a form. It took 
just 5 minutes.

We did not have to prepare any boxes 
and tapes. They had special foam 
containers for wines and the staff 
packed the wines in them for us. 

The wine arrived in perfect condition, 
with no damage at all.

Now we are sure that we do not have 
to worry how to bring the wines back 
home. We just go to Pack & Send 
Lilydale and ask their professional staff 
to take care of our beautiful wines. 

YS, Tokyo, Japan

Our wines arrived safely 
home in Japan in 18 days

Pack & Send Lilydale 
also offers competitive 
airfreight shipments. 
Send a dozen bottles via 
global postal mail airfreight 
to NZ for $185, including 
the specialised polystyrene 
wine packaging. Ask about 
other countries. 
All airfreight subject to standard security requirements (IATA)

Need it there quicker?

Free pickup from multiple  
wineries in the Yarra Valley
The Pack & Send Lilydale WineShip service includes  
free pick up from multiple wineries or from the customer’s 
accomodation in the Yarra Valley or CBD. Customers  
can also drop off their wine purchases to our retail store 
in Lilydale.

The packs are then placed on a pallet and 
shrinkwrapped, ready for shipping. For an extra charge 
we will pack each bottle inside a special polystyrene 
bottle pack and we can even wrap the whole pallet in 
climate control insulation foil.

How to organise shipment
Winery or hotel pickup
Mark each box with the customer’s name and a local 
contact phone number (either their mobile number if it 
has international roaming or their hotel number). Then 
call us to organise pick up. We will call the customer to 
determine if there are other pickups from other wineries 
and will get their address and credit card details. They 
will receive shipping information via email.

Customer Drop off 
Customers (or the winery) can also drop off wine 
purchases at our retail store in Lilydale, where we will 
package the wine and organise the shipment. They will 
receive shipping information via email.

Winery Tour pickup
We can also collect wine purchases from any wine tour 
pickup point, including those in the City. Just include the 
same information as described above.

Country
Shipping 

price
Shipping  

time
Cost per 
bottle†

Singapore $195 14 days $1.47

UK $395 35 days $2.99

New 
Zealand

$250 5 days $1.89

Hong Kong $250 15 days $1.89

Malaysia $250 16 days $1.89

Japan $250 20 days $1.89

† Based on shipment of 11 dozen bottles. Includes pickup and standard wine box packaging. 
Packaging in specialised polystyrene wine shippers incurs extra cost. Delivery is to a depot for the 

customer to collect. Customs clearance and destination charges may apply to the customer.  
All Duties and Taxes are the responsibility of the recipient of the wine. Final duty and tax 

assessments are based solely on the judgment and classification of the destination customs 
officials and the laws governing the importing country and are subject to change without notice. 

Prices valid until December 31 2010.

Overseas wine  
shipments from  
$1.47 per bottle

Send  
1-11 cases  
via seafreight

How much does it cost? What’s included?
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